Introducing Al Legal Technology: Priorities, Functionalities, Expectations

Basis:

Initiated by: creditPass GmbH in cooperation with BDOA E.V.
Goal: Validity and Reliability

Nr. of Questions: 28

Type of Questions Open answer; dichotomous and multichotomous
Launch : July 18th up to August 10th

Medium: Google Forms und SurveySwap

Criteria for participation: Bachelor, Master

Sample Size: 40 people

Link: https://forms.gle/9CiC9aMRzb1ayVqC6

Short summary:

1. Nearly 95% of the participants think Al can improve the legal issue evaluation process
Nearly two thirds would be willing to reveal personal data to a website with a protected database
providing you with a first legal indication

3. Willingness to use Al powered legal tech increases significantly if website offers anonymity and
certificates

4. 36% of the research participants find it more pleasant to work with Al legal technology than to
present the problem to another person (41,7% indifferent; 22,2% would rather work with
professional)

QUESTIONNAIRE EN DETAIL:
Demographics:

- What age are you?

What age are you?
40 responses
8
-
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- What is your highest level of education?

What is your highest level of education?
40 responses
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3(75%) 3(7/5%)
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2

i1 (2.5%)1 (212521152125 (211(2:5%))] (2.5%)) (2.5(2:12:5%)] (2.5%)1 (2.5 (211(2:1(2:5%)] (2.1(2:5%)] (2.5%

BA Bachelor's degree High school Master's degree bachelors
Bachelor (university) Barchelot MBA University masters



- What is your profession?

What is your profession?
40 responses

10.0

75 9 (22!5%)

3(7.5¢

0.0
Administrator (unem... Engineer Psychology Student
Consultant Marketing Manager ~ Retail and family bu... consultant

finances
municipality official

Experiences in the legal sphere:

- How often do you deal with legal issues e.g. contracts?

How often do you deal with legal issues e.g. contracts?
39 responses

@ Yearly
@ Monthly

a ® Daily

- Have you ever encountered challenges when reviewing or evaluating legal issues?
Have you ever encountered challenges when reviewing or evaluating legal issues?
39 responses

@ Yes
® No

- What type of legal issues do you typically evaluate?

What type of legal issues do you typically review or evaluate?
40 responses

Civil and private law'

20 (50%)
18 (45%)
4(10%)

Product Import/Export (ITAR &..
none

Companies' legal background
Renting law / housing law

have never dealt with legal issues|
N/A|



Indicate your personal main legal topic

Indicate your personal main legal topic/s:
32 responses

2
2 (6'3%)

(313 (3 (3 @ G (3N G (BN B (3 (BB @M (3 (BB 1% 331 (3 (3 (@1 (3 (311 (341 (3 (321 (31 (371 (3M°

Al Family law Public law Taxes financial laws ta...
Employee documents NOne Renter's rights, wor... contracts none

How often a year would you like more detailed information on a legal issue?

How often a year would you like more detailed information on a legal issue?
37 responses

2
2 (5!1%) 2 (5.'4%) 2 (5!1% 2 (5!:%) 2 (524(54%)

0 2-3 times NOne Once or twice n/a t..
10 times 3-5 Once Very once

Have you ever experienced a situation where a contract evaluation resulted in legal
problems or disputes?

Have you ever experienced a situation where a contract evaluation resulted in legal problems or
disputes?
39 responses

@ Yes
® No

How much time do you typically spend reviewing a contract?

How much time do you typically spend reviewing a contract?
36 responses

2
2 (5%(5-5"/.) 2 (5‘5%)

2 minutes 5 mins An hour None half hour to hour
15-30 minutes 30 min Adayortwo NA The time | need to.



- Are you currently confident evaluating legal issues without any help?

Are you currently confident evaluating legal issues without any help?
38 responses

12 (31.6%)

6 (15.8%)

5 (13.2%)

0(0%)  0(0%)

Thoughts on integration of Al into the world of legal tech:

- What tools or resources do you currently use to evaluate legal issues?

What tools or resources do you currently use to evaluate legal issues?
38 responses

None 5 (13.2%)

Books and journals 12 (31.6%)

Website search 27 (71.1%)
Trusted professional 17 (44.7%)
New professional 5 (13.2%)
Legal App 4(10.5%)
official gov website 1(2.6%)
o 10 20 30

- What are the names of the tools or resources you use to evaluate legal issues?

Open answer (please refer to survey)

What factors are most important when evaluating a legal issue?

What factors are most important to you when evaluating a legal issue?

38 responses
Liability 31(81.6%)
Costs 25 (65.8%)
Duration
Guidelines 1(2.6%)
Comprehension 1(26%)
0 10 20 30 40

- What range of costs do you expect when seeking external legal advice?

What range of costs do you expect when seeking external legal advice?

39 responses
@ None
@ Upto 50,-
® 50,-10200,-
@ 200- 10500,
@ More than 500,-




Do you think Al can improve the legal issue evaluation process?
Do you think Al can improve the legal issue evaluation process?
38 responses

@ Yes
® No

o)

Are you willing to reveal personal data to a website with a protected database providing
you with a first legal indication?

Are you willing to reveal personal data to a website with a protected database providing you with a
first legal indication?
38 responses

@ Yes
36.8% ® No

How likely are you to use an Al backed website to evaluate your legal issue?

How likely are you to use an Al backed website to evaluate your legal issue?
36 responses

4(11%) 4 (11.1%)

What would increase your willingness to use Al powered technology?

What would increase your willingness to use Al powered legal technology?
38 responses

Recommendation from friends... 16 (42.1%)
Trusted participating partners
Certificates e.g. data protection 28 (73.7%)
Anonymity|

Quality evaluation in a short time
Personalised space|

Assurances that the advice is a...

I would use it if it free

30



What features do you expect from Al powered technology?

What features would you expect from Al powered legal technology?
38 responses

Summary of document 15 (39.5%)

Answer to questions 19 (50%)

Estimation of further costs 13 (34.2%)

Al of the above 24 (63.2%)

Analyze the document and
connect it with different legal ac...

Is it more pleasant to work with Al powered legal technology than to present the problem
to another person

Is it more pleasant to work with Al powered legal technology than to present the problem to another
person?
39 responses

® Yes
@® No
©® Indifferent

Al is not able to replace the qualified support of a lawyer. However, how much would you
be willing to pay for an Al indication?

Alis not able to replace the qualified support of a lawyer. However, how much would you be willing
to pay for a legal Al indication?

39 responses
® o€
® 1€
® 2-5€

28.2% ﬂ @ 5-50€
@ >50€

How accurate does the Al generated feedback have to be?

How accurate does the Al generated feedback have to be?
38 responses

20
18 (47.4%)

11(28.9%)

5(13.2%) 4(10.5%)



How much time would you be willing to spend on the website for your legal questions to
be answered

How much time would you be willing to spend on the website for your legal questions to be
answered?
37 responses

@ Less than a minute
@ Up to 5 minutes

@ Up to 15 minutes
@ Up to an hour

_— @ More than an hour

x4

Have you ever used Al-powered legal technology?

Have you ever used Al-powered legal technology?
37 responses

® Yes
® No

If yes, please indicate:
Open answer (please refer to survey)

What features do you expect from Al powered legal technology?

What features do you expect from Al powered legal technology?
38 responses

Individual feedback 32 (84.2%)
Basic legal tutorial

Entertaining facts 9(23.7%)
Reference to external help 24 (63.2%)
General recommendations, wh... 1(2.6%)
Statements on law| 1(2.6%)

1(2.6%)

What are your personal comments towards Al powered legal technology?

Open answer (please refer to survey)



