
Introducing AI Legal Technology: Priorities, Functionalities, Expectations

Basis:
Initiated by: creditPass GmbH in cooperation with BDOA E.V.
Goal: Validity and Reliability
Nr. of Questions: 28
Type of Questions Open answer; dichotomous and multichotomous
Launch : July 18th up to August 10th
Medium: Google Forms und SurveySwap
Criteria for participation: Bachelor, Master
Sample Size: 40 people
Link: https://forms.gle/9CiC9aMRzb1ayVqC6

Short summary:

1. Nearly 95% of the participants think AI can improve the legal issue evaluation process
2. Nearly two thirds would be willing to reveal personal data to a website with a protected database

providing you with a first legal indication
3. Willingness to use AI powered legal tech increases significantly if website offers anonymity and

certificates
4. 36% of the research participants find it more pleasant to work with AI legal technology than to

present the problem to another person (41,7% indifferent; 22,2% would rather work with
professional)

QUESTIONNAIRE EN DETAIL:
Demographics:

- What age are you?

- What is your highest level of education?



- What is your profession?

Experiences in the legal sphere:

- How often do you deal with legal issues e.g. contracts?

- Have you ever encountered challenges when reviewing or evaluating legal issues?

- What type of legal issues do you typically evaluate?



- Indicate your personal main legal topic

- How often a year would you like more detailed information on a legal issue?

- Have you ever experienced a situation where a contract evaluation resulted in legal
problems or disputes?

- How much time do you typically spend reviewing a contract?



- Are you currently confident evaluating legal issues without any help?

Thoughts on integration of AI into the world of legal tech:

- What tools or resources do you currently use to evaluate legal issues?

- What are the names of the tools or resources you use to evaluate legal issues?

Open answer (please refer to survey)

- What factors are most important when evaluating a legal issue?

- What range of costs do you expect when seeking external legal advice?



- Do you think AI can improve the legal issue evaluation process?

- Are you willing to reveal personal data to a website with a protected database providing
you with a first legal indication?

- How likely are you to use an AI backed website to evaluate your legal issue?

- What would increase your willingness to use AI powered technology?



- What features do you expect from AI powered technology?

- Is it more pleasant to work with AI powered legal technology than to present the problem
to another person

- AI is not able to replace the qualified support of a lawyer. However, how much would you
be willing to pay for an AI indication?

- How accurate does the AI generated feedback have to be?



- How much time would you be willing to spend on the website for your legal questions to
be answered

- Have you ever used AI-powered legal technology?

- If yes, please indicate:

Open answer (please refer to survey)

- What features do you expect from AI powered legal technology?

- What are your personal comments towards AI powered legal technology?

Open answer (please refer to survey)


